BUREAU VERITAS

Certification

SoftLayer Technologies, Inc. an IBM Company

14001 Dallas Pkwy - Suite M100 - DALLAS, TX 75240, USA

Bureau Veritas Certification certify that the Management System of the
above organisation has been audited and found in compliance
with the requirements of the management system standards detailed below

Standard

1SO 27018:2014

Scope of certification

The design, development and support of Infrastructure Management Systems (IMS) and
laaS Cloud Offerings using guidelines to set a uniform international approach to
protecting Personally Identifiable Information (PII).

Consolidated Statement of Applicability V1.18 dated August 16, 2017

Certification cycle start date: 29 August 2017

Subject to the continued satisfactory operation of the organisation’s Management System,
this certificate expires on: 28 August 2020

Original certification date: 29 August 2017

Certificate No: FR038273-1 Version 1 - Revision date: 29 August 2017
File No : 7036767
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Jacques Matillon — Managing Director

Certification Body Address: Bureau Veritas Certification France : 60 avenue du Général de Gaulle
92046 Paris la Défense

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organisation.
To check this certificate validity please call: +33 (0) 4 78 66 82 80



